CCB Liability Insurance Survey Results
October 2003-September 30, 2004

1. Introduction and Methodology:
Construction contractors must comply with several requirements to maintain an active
Construction Contractors Board (CCB) license (see ORS 701). Those requirements
include:

e Business practice education and test (new contractors)
e Application and fee

e Surety bond ($5,000-$15,000)

e Business liability insurance (ORS 701.105)

Over the last two years contractors have reported that their insurance premiums have
drastically increased—in some cases established businesses have found it nearly
impossible to find an insurance provider at any cost.

In an effort to determine the size and scope of the problem, the CCB began to survey
licensees October 2003 (second quarter 2003/05 biennium). Paper surveys are sent to
licensees at the time their insurance is scheduled to expire. Licensees were asked to
respond by conventional mail or fax. This was not a random sample survey. It
nevertheless provides valuable insight regarding the size and scope of the cost
problems many contractors face attempting to obtain affordable insurance to protect
their business and customers.

2. Fast Facts:

Survey Response Information 2003/05 Biennium
2V Qtr. | 37Qtr. 4" Qtr 5™ Qtr. Total One

Date Survey Started (10-12/03) | (1-3/04) (4-6/04) (7-9/04) Year Survey
Total Number of Surveys Sent 4,745 6,466 6,088 4,767 22,066
Number of Responses 501 741 623 493 2,358
Response Rate 10.6% 11.5% 10.2% 10.3% 10.65%
Percent of all respondents reporting
an increased insurance premium
over the last 12 months. 71.5% 72.5% 73.4% 67.3% 71.73%
Size of premium increase over last
12 months:

Single Family Home Builder 150% 169% 175% 144% 165.50%

Multi-Family Home Builder * 332% 269% 67% 102% 172.25%

Small Commercial Builder 81% 101% 184% 94% 127.50%

Large Commercial Builder 52% 46% 133% 44% 68.75%

* insufficient data sample, not reliable
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3. Survey Questions:
Question 1: Type of Construction Work
Survey Questions and Reponses:

This question was designed to determine the primary type of work performed by the
respondents to the survey.

1 (a) What is Your Primary Type of Work?
2" Qtr. 39 Qtr. 4" Qtr. 51 Qtr. Total One
Type of Construction 10-12/03 1-03/04 4-6/04 7-9/04 Year Survey

Single Family Homes (SFH):

Number of Responses 364 543 455 374 1,736

Percent 77.1% 76.9% 77.3% 79.7% 77.8%
Multi-Family Homes (Multi):

Number of Responses 8 20 30 9 67

Percent 1.7% 2.8% 5.1% 1.9% 2.9%
Small Commercial (Sm Com):

Number of Responses 60 100 68 51 279

Percent 12.7% 14.2% 11.5% 10.8% 12.3%
Large Commercial (Lgr Com):

Number of Responses 40 43 36 35 154

Percent 8.5% 6.1% 6.1% 7.5% 7.1%
Total Responses 472 706 589 469 2,236
No Answer (N/A) 29 35 34 24 122
Total Surveys 501 741 623 493 2,358
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This question was designed to determine the secondary type of work performed by the
respondents to the survey.

1 (b) What is Your Secondary Type of Work?
2" Qtr. 3" Qtr. 4™ Qtr. 51 Qtr. Total One
Type of Construction 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey

Single Family Homes (SFH):

Number of Responses 20 43 34 23 120

Percent 4.5% 11.8% 11.7% 10.4% 9.6%
Multi-Family Homes (Multi):

Number of Responses 42 58 59 38 197

Percent 9.4% 16.0% 20.3% 17.3% 15.8%
Small Commercial (Sm Com):

Number of Responses 149 224 167 143 683

Percent 33.4% 61.7% 57.4% 65.0% 54.4%
Large Commercial (Lgr Com):

Number of Responses 20 27 22 16 85

Percent 4.5% 7.4% 7.6% 7.3% 6.7%
None:

Number of Responses 215 11 9 1 236

Percent 48.2% 3.1% 3.1% 0.5% 13.7%
Total Responses 446 363 291 220 1,320
No Answer (N/A) 55 378 332 272 1,037
Total Surveys 501 741 623 493 2,358
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Question 2: CCB License Category
This question was designed to determine the CCB license category of the respondents

to the survey.

2. What is Your CCB License Category?

2" Qtr. 3 Qtr. 4™ Qtr. 51 Qtr. Total One
Type of Construction 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey

General (All Structures) (GA):

Number of Responses 253 381 287 239 1,055

Percent 52.4% 53.2% 48.1% 49.5% 50.8%
General (Residential Only) (GR):

Number of Responses 66 104 120 68 326

Percent 13.7% 14.5% 20.2% 14.1% 15.6%
Specialty (All Structures) (SA):

Number of Responses 91 111 101 103 351

Percent 18.8% 15.5% 16.9% 21.3% 18.1%
Specialty (Residential Only) (SR):

Number of Responses 27 54 33 30 128

Percent 5.6% 7.5% 5.5% 6.2% 6.2%
Limited Contractor (LC):

Number of Responses 45 64 50 41 186

Percent 9.3% 8.9% 8.4% 8.5% 8.8%
Inspector (Insp):

Number of Responses 1 2 6 2 10

Percent 0.2% 0.3% 1.0% 0.4% 0.5%
Total Responses 483 716 597 483 2,279
No Answer (N/A) 18 35 26 10 85
Total Surveys 501 741 623 493 2,358
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Question 3: Uses of Exterior Insulation Finish System (EFIS)
This question was designed to determine whether the respondents have ever engaged
in work related to EFIS.

3. Have You Used EFIS?
12(:(11(29/52 3" Qtr. 4™ Qtr. 51 Qtr. Total One
Use of EFIS 1-3/04 4-6/04 7-9/04 Year Survey

1. Have Not (no):

Number of Responses 435 653 563 457 2,108

Percent 89.5% 92.0% 93.5% 95.6% 92.7%
2. Have Used It--But Stopped (Yes):

Number of Responses 40 44 27 10 121

Percent 8.2% 6.2% 4.5% 2.0% 5.2%
3. Have Used It--And Continued to
do so (still do):

Number of Responses 11 13 12 11 47

Percent 2.3% 1.8% 2.0% 2.3% 2.1%
Total Responses 486 710 602 478 2,276
No Answer (N/A) 15 31 21 15 82
Total Surveys 501 741 623 493 2,358

Question 4: Contractor’s Insurance Claims Record
This question was designed to determine the number (ratio) of respondents that had
claims (paid or unpaid) filed with their insurance carriers.

4. What is Your Insurance Claims Record?
2" Qtr. 3 Qtr. 4™ Qtr. 51 Qtr. Total One
Type of Construction 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey

1. No Claims (No):

Number of Responses 401 631 529 419 1,980

Percent 81.5% 87.0% 86.3% 86.7% 85.4%
2. One or More Claims, damages
paid:

Number of Responses 66 81 56 46 249

13.4% 11.2% 9.1% 10.1% 11.0%

3. One or More Claims; but no
damages paid:

Number of Responses 25 13 28 18 84

Percent 5.1% 1.8% 4.6% 3.7% 3.8%
Total Responses 492 725 613 483 2,313
No Answer (N/A) 9 16 10 10 45
Total Surveys 501 741 623 493 2,358
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Question 5: Liability Insurance Premiums

This question was designed to determine the percent of respondents that experienced

an insurance rate increase in the last year and the average amount of increase.

5. (a) Have Your Insurance Premiums Increased?

2" Qtr. 39 Qtr. 4™ Qtr. 51 Qtr. Total One
Overall Response 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey
1. Increased
Number of Responses 358 530 457 332 1,677
Percent 82.5% 81.0% 83.4% 80.6% 81.9%
2. Remained the Same:
Number of Responses 67 113 81 68 329
Percent 15.4% 17.3% 14.8% 16.5% 16.0%
3. Decreased:
Number of Responses 9 11 10 12 42
Percent 2.1% 1.7% 1.8% 2.9% 2.1%
Total Responses 434 654 548 412 2,048
No Answer (N/A) 67 87 75 81 310
Total Surveys 501 741 623 493 2,358
Average Percent of Increase 132.3% 153.0% 164.4% 127.9% 144.4%
The following are cross tabs of the above question breaking out respondents by
“primary type of work” and are designed to determine:
e The size of the sample (number of responses)
e The percent of contractors that experienced a rate increase
e The size of the rate increase
5. (b) Have Your Insurance Premiums Increased?
2" Qtr. 3" Qtr. 4™ Qtr. 51 Qtr. Total One
Single Family Home (Primary) 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey
1. Increased
Number of Responses 267 397 342 252 1,258
Percent 82.9% 83.1% 85.1% 80.5% 82.9%
2. Remained the Same:
Number of Responses 49 74 53 51 227
Percent 15.2% 15.5% 13.2% 16.3% 15.1%
3. Decreased:
Number of Responses 6 7 7 10 30
Percent 1.9% 1.5% 1.7% 3.2% 2.1%
Total Responses 322 478 402 313 1,515
No Answer (N/A) 42 65 53 61 221
Total Surveys 364 543 455 374 1,736
Average Percent of Increase 158.3% 167.8% 172.6% 144% 160.7%
ins survey results 10-03--9-04.doc cd Page 6




5. (c) Have Your Insurance Premiums Increased?

2nd Qtr.  3rd Qtr. 4th Qtr. 5th Qtr. Total One

Multi-Family Housing (Primary) | 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey
1. Increased

Number of Responses 6 15 29 5 55

Percent 85.7% 75.0% 96.7% 55.5% 78.2%
2. Remained the Same:

Number of Responses 1 5 1 1 8

Percent 14.3% 25.0% 3.3% 11.1% 13.4%
3. Decreased:

Number of Responses 0 0 0 3 3

Percent 0.0% 0.0% 0.0% 33.3% 8.3%
Total Responses 7 20 30 9 66
No Answer (N/A) 1 0 0 61 62
Total Surveys 8 20 30 9 67
Average Percent of Increase 59.0% 327.5% 69.3% 102% 139.5%

5. (d) Have Your Insurance Premiums Increased?

Small Commercial Projects 2nd Qtr. 3rd Qtr. 4th Qtr. 5th Qtr. Total One
(Primary) 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey
1. Increased

Number of Responses 39 68 44 34 185

Percent 76.5% 73.1% 75.9% 77.2% 75.7%
2. Remained the Same:

Number of Responses 9 22 12 8 51

Percent 17.6% 23.7% 20.7% 18.2% 20.1%
3. Decreased:

Number of Responses 3 3 2 2 10

Percent 5.9% 3.2% 3.4% 4.5% 4.3%
Total Responses 51 93 58 44 246
No Answer (N/A) 9 7 10 7 33
Total Surveys 60 100 68 51 279
Average Percent of Increase 79.1% 96.6% 171.0% 94% 110.2%
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5. (e) Have Your Insurance Premiums Increased?

2nd Qtr. 3rd Qtr. 4th Qtr. 5th Qtr. Total One

Large Commercial Projects 10-12/03 1-3/04 4-6/0404 7-9/04 Year Survey
1. Increased

Number of Responses 31 31 25 27 114

Percent 93.9% 77.5% 73.5% 91.2% 84.0%
2. Remained the Same:

Number of Responses 2 9 8 4 23

Percent 6.1% 22.5% 23.5% 12.9% 16.3%
3. Decreased:

Number of Responses 0 9 1 0 10

Percent 0.0% 0.0% 2.9% 0.0% 0.7%
Total Responses 33 40 34 31 138
No Answer (N/A) 7 3 2 4 16
Total Surveys 40 43 36 35 154
Average Percent of Increase 44.0% 49.2% 115.7% 44% 63.2%

5. (f) What are Your Yearly Insurance Premiums?

Total Average
2nd Qtr. 3rd Qtr. 4th Qtr. 5th Qtr. One Year

Amount of Surety Bond 10-12/03 1-3/04 4-6/0404 7-9/04 Survey
Single Family:

Low Cost $500.00 $500.00 $500.00 $500.00 $500.00

High Cost $116,842.00  $120,000.00 $341,000.00 $115,000 $173,210.50

Mean Cost $58,171.00 $59,750.00 $170,250.00 $57,250 $86,355.25

Average Cost $7,154.30 $7,834.06 $9,306.05 $7,301.40 $7,898.95
Multi-Family:

Low Cost $1,300.00 $700.00 $5,000.00 $1,084.00 $2,021.00

High Cost $20,000.00  $150,000.00 $360,000.00 $38,000.00 $142,000.00

Mean Cost $9,350.00 $74,650.00 | $1,777,500.00 $18,458.00 $469,989.50

Average Cost $10,328.20 $26,287.07 $122,571.40 $27,750.00 $46,734.17
Small Commercial:

Low Cost $500.00 $500.00 $800.00 $783.00 $645.75

High Cost $300,000.00 $76,000.00 $55,565.00 $55,000.00 $121,641.25

Mean Cost $149,750.00 $37,750.00 $27,382.50 $27,108.50 $60,497.75

Average Cost $28,331.27 $12,367.96 $12,435.63 $13,902.50 $16,759.34
Large Commercial:

Low Cost $3,720.00 $850.00 $1,487.00 $1,400.00 $1,864.25

High Cost $700,000.00  $200,000.00 $150,000.00 | $200,000.00 $312,500.00

Mean Cost $348,140.00 $99,575.00 $74,256.50 $99,300.00 $155,317.88

Average Cost $124,087.20 $37,876.28 $57,184.92 $63,382.11 $70,632.63
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Question 6: What is the Size and Cost of Your Surety Bond?
This question was designed to determine the respondents’ cost for a surety bond.

6. What is the Size and Cost of Your Surety Bond?

Total Average
2nd Qtr. 3rd Qtr. 4th Qtr. 5th Qtr. One Year
Amount of Surety Bond 10-12/03 1-3/04 4-6/0404 7-9/04 Survey 4
$5,000 Bond:
Number of Responses 54 70 58 55 237
Percent 10.8% 9.5% 9.3% 11.2% 10.2%
Low Cost $50.00 $45.00 $30.00 $50.00 $ 43.75
High Cost $120.00 $5,000.00 $15,000.00 $5,037.00 $6,289.25
Mean Cost $575.00 $2,477.50 $7,485.00 $2,493.50 $3,257.75
Average Cost $210.47 $299.67 $578.83 $390.91 $369.97
$10,000 Bond:
Number of Responses 145 197 142 130 614
Percent 28.9% 26.6% 22.8% 26.4% 26.2%
Low Cost $45.00 $25.00 $88.00 $60.00 $ 54.50
High Cost $180,000.00 $2,000.00 $15,000.00 $1,200.00 $49,550.00
Mean Cost $89,975.00 $987.50 $7,456.00 $570.00 $24,747.13
Average Cost $1,866.43 $292.04 $517.92 $264.26 $735.16
$15,000 Bond:
Number of Responses 223 349 323 256 1,151
Percent 44.6% 47.1% 51.5% 51.9% 48.8%
Low Cost $55.00 $42.00 $100.00 $75.00 $ 68.00
High Cost $20,000.00 $5,800.00 $40,000.00 $8,260.00 $18,515.00
Mean Cost $9,972.50 $2,879.00 $19,950.00 $4,092.50 $9,223.50
Average Cost $472.16 $367.07 $505.32 $414.50 $439.76
No Answer: 79 125 100 52 356
Percent 15.8% 16.8% 16.1% 10.5% 14.8%
Total 501 741 623 493 2,358
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Question 7: Amount Bond and Insurance Costs to Business Adds the Cost of an

Average Structure

The purpose of this question was to attempt to gauge the “per structure” cost liability

insurance adds to buildings being constructed in Oregon.

7: Amount Bond and Insurance Costs to Business Adds the Cost of an Average Structure

2nd Qtr. 3rd Qtr. 4th Qtr. 5th Qtr. Total One
Bond and Insurance Costs 10-12/03 1-3/04 4-6/04 7-9/04 Year Survey

Adds Cost:

Number of Responses 134 187 158 122 601

Percent 26.7% 25.2% 25.4% 24.7% 25.50
Not Applicable:

Number of Responses 216 380 296 237 1,129

Percent 43.1% 51.3% 47.5% 48.1% 47.5%
No Answer:

Number of Responses 151 174 169 134 628

Percent 30.1% 23.5% 27.1% 27.2% 27.0%
Average Dollar Cost Per
Structure: $2,077.94 $2,244.80 | $2,321.56 $6,539.38 $13,183.68

4, Comments:

The following are all written comments provided by respondents to this survey.
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